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SMICS:
�‡One of nine Integrated Cancer Services established by the Department of

Human Services to implement the Victorian �J�R�Y�H�U�Q�P�H�Q�W�¶�Vcancer reforms.

�‡ A joint initiative incorporating the three major health providers in southern
Melbourne: Bayside Health, Peninsula Health and Southern Health.

GPs and Cancer Care
�‡SMICS General Practitioner Consultation Project (2005) conducted in

conjunction with the Southern Metropolitan Region Divisions of General
Practice.

�‡Inadequate communication and care coordination were identified by GPs
as specific issues requiring improvement between themselves and
specialist cancer services.

�‡GPs also reported difficulties in managing side effects related to
chemotherapy and accessing up-to-date information about chemotherapy
regimes.

Project Objective
�‡To improve and standardise the information provided to GPs about their

patients who are undergoing chemotherapy in southern Melbourne:
�‡ Identify the name of the chemotherapy agent, the date of commencement

and possible side effects

�‡ Identify the aim of the treatment (curative, adjuvant or palliative)

�‡ Provide the contact details of the treating service.

Project Methodology
�‡Project guided by the GP Partnerships Project Steering Committee. Members

included GP and division of general practice representatives, consumer
representatives and Chemotherapy Day Unit (CDU) representatives.

�‡The CI-SCaT information was identified as a reliable and accessible source of
information about chemotherapy regimes.
( www.treatment.cancerinstitute.org.au )

�‡Three month trial conducted January �± March 2008. GPs of all patients
commencing chemotherapy at the CDUs at Monash Medical Center
Moorabbin and Frankston Hospital were provided:

1. Chemotherapy advice letter.
2. CI-SCaT patient information sheet related to the �S�D�W�L�H�Q�W�¶�Vindividual

chemotherapy treatment.
3. Survey to be returned to SMICS.

�‡Semi-structured interviews were conducted with key CDU health professionals
at the completion of the trial.

GP Comments
�³�9�H�U�\pleased to receive this information
as I believe it can enhance patient care &
increase appropriate resource �L�Q�I�R�U�P�D�W�L�R�Q�´

�³�5�H�D�O�O�\informative & refreshing approach.
Thanks a lot.�´

Changing CDU practice
�‡A key barrier to implementing the use of

the chemotherapy advice letter was the
impact of increased documentation on
the workload of health professionals
working in the CDUs.
�• Chemotherapy advice letter designed

to minimise documentation burden
and utilised �³�F�K�H�F�N�E�R�[�H�V�´.

�‡Frankston Hospital CDU staff reported
minimal increase in workload but staff
adapted to the change in practice readily.

�‡Monash Medical Centre Moorabbin CDU
staff reported a significant decrease in
the time spent on documentation by
junior medical staff and nursing staff
through the replacement of a manually
completed GP letter with the new
chemotherapy advice letter.

Results
�‡GP response rate of 15 �±20%.
�‡High level of GP satisfaction with information provided.

1. Timeframe in which information received by GPs
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7. The sheets provide information about how to contact your 

patient's specialist service
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Strongly Agree

Agree

Disagree

Strongly Disagree

4. The information sheets help you access further information 
when required

47%
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2%

Strongly Agree

Agree

Disagree

Strongly Disagree

2. The layout of the form is easy to read
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Strongly Agree

Agree
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Strongly Disagree

3. The type of treatment and its aim are clear

56%

39%

5% 0%

Extremely clear

Clear

Slightly Unclear

Not at all clear

5. The information provided increases your understanding of 

possible side effects of therapy

57%

24%

17%

2%

Strongly Agree

Agree

Disagree

Strongly Disagree 6. The information provided increases your confidence in 

managing common side effects

29%
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20%

12%

Extremely confidant

Confidant

Little confidance

Not at all confidant 

Further information 

Contact:

SMICS
PO Box 72
East Bentleigh
VIC 3165

www.smics.org.au
info@smics.org.au

T (03) 9928 8541
F (03) 9928 8624
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